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Objective

« Analyze strategies for working with challenging student or
staff situations in health education.
* Challenging situations........
- Explore real case scenarios
= Discuss problems and possible solutions
= Share take home points

s strange. My bladder just
sent me lext message begging me
1 start taking buthroom breaks.”




Challenging Experiences from Clinical

O'Mara, McDonald, Gillespie, Brown, & Miles (2014); Jackson (2018)

Challenges

Unsuppartive envircnment Lack of confid i it
Unwelcoming Staff Self.doubt Managing campating pricrities
Clinical faculty lack of Feelings of imposter syndroma  Curriculum design & defivery
experience (P[Fvs graded)
Lackof fit between students’ Uncartainty about Lack of role madsls

atilitias and patient acuity selffrole/others/ expectations

Lackof Interprofessional [ ional relat Living in fear

Tearmwork batwaen faculty ared staff
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In groupsof 3or4........

Decide on the following roles:
Serile to eapture thoughts/themes
Reporter to share with large group

. Read the case situation/s.

. Decide as a group what the problem/s are within the case; i.e.
communication, skills, knowledge, ete,

3. Discuss strategies that could be used to resalve, correct or
flict/ problem from recurring. Would these
strategies fit with a different population of students? If not,
wihat weuld you do differently?

e

#*

List one or two Like home points for the Cl to keep with
fer/him in future situations.

Have reporter suymnarize take home points for the large
group.

w

" Cases and Take-Home points
Student issues

Instructor issues

Staff issues

Patient issues




Strategies For Coping With Challenges

« For faculty, instructors, « Check your biases at the
preceptors door

« For students + Communication is essential

« For staff nurses « Resiliency starts with

awareness and learning to
balance competing demands
(Jackson, 2018)

« Support cne another
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Questions?

+ Thank you for coming!
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