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How to Confirm Your Mobile Number
If you are having problems confirming your mobile number, please follow the steps below:

1. Go to https://ja.dh.duke.edu
2. Click “Log In” in the upper right hand corner
3. Click “My Transcript”
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Non-Duke users must follow the Duke OneLink Instructions to log in. For OneLink assistance, please contact Duke IT.
Failure to log in using the original email address you set up on your account will result in errors receiving credits.




4.  Click “Edit”, then “Mobile”
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5. Enter & “Confirm” the mobile number you’ll use to text CE Activity SMS codes. Don’t add spaces or special characters
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You will receive a text message confirmation code.


Enter that code and then click “Confirm Number”
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